
English 

 

How to call for a firetruck and ambulance  

 

The Miki Fire Department has implemented and started the 

operation of a multilingual interpretation service（  five languages.）

for foreign residents for emergency 119 calls.  

Languages: English, Chinese, Korean, Spanish, Portuguese  

Available 24 hours a day, 365 days a year  

 

Call 119 as usual. When you start speaking in English (Chinese, 

Korean, Spanish, Portuguese), the operator sets up a thr ee-way call 

with an interpreter.  

Three-way calls may take several seconds to set up. During this 

time, callers must wait on the line.  
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